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looking for better options. The NAW Insurance Trust is a health insurance program that takes
~~ advantage of NAW's collective member company buying power, rewards healthy companies

- Companies in the following states can begin enrolling now! AZ, GA, IL, MI, MO, NC, OH,
& TX, VA and UT.

Through the NAW Insurance Trust, you have access to a comprehensive suite of PPO plans
with flexible options, including:

+ ‘arying deductible and coinsurance levels

» Consumer-driven, cost-savings options featuring tax-advantaged plans, such as Health
Savings Accounts (HSAs), Health Reimbursement Accounts (HRAs) and more

s A full portfolio of ancillary products to combine with a medical plan, including dental and
life/AD&D insurance

Plus, if you have at least 200 employees electing health coverage, you also have the
S8 opportunity to customize your plan by choosing an alternate funding arrangement and additional
- plan designs. To learn more about the NAW Insurance Trust, visit www.naw.flexiblebenefit.com.

« The NMDA Image Library is earning high marks from both distributor users and manufacturers.

@ Barbara Taylor, Creative Services Director for Medart, Inc., says "l use the NMDA Image
Library nearly every day when I'm preparing a catalog or special program booklet for print. | find
it very easy to use. It's much quicker and easier than many other vendors' websites or image
=% CDs. There are no layers of web pages to muddle through to find images, and no "shopping
e carts" or complicated download instructions.

| "Since the images on the NMDA site are accessible by both part number and UPC number,
= there usually isn't any cross-referencing needed to find the image you need. The NMDA Image

. "We have found that having our Swobbit Image lerarg..r online with NMDA is great resource for
~ === our customers and a tremendous time-saver for us,” says Peggy Russell, Marketing
"'ﬁw Services, Swobbit Products. "In the technological environment of needing information
ﬂ"; e ':';.,_- instantly, we can simply direct customers to the NMDA site for immediate image download and
+ __l__‘:h up-to-date product information. As the Image Library is available to both NMDA members, and
= =% non-members via personal login information, it's a win-win situation. We would highly
recommend the NMDA Image Library to any manufacturer.”

=

If you are a distributor member and would like a login and password, please contact us. If you
are a manufacturer, you can view pricing information here.

: a'.rera-ge collection peru:rd and the like —- Is arranged tcr provide direct cﬂmpansnns with ynur
firm. However, the information is available OMLY to those firms that participate in the study.

= We encourage all of our distributor members to provide data for the survey. There is no cost to
participate, as it is a benefit of your membership. Remember, your personal company data is
strictly confidential and nothing is sent to the NMDA office.

-~ =" Surveys will be mailed out around January 1, 2008, and the deadline for returning the survey is

February 1, 2007. You will receive the rep-nrt prior to the Executive Conference. If you have any
‘ questions, contact Nancy.

The Telephone Doctor to Appear at Executive Conference

Mancy Freidman is known as the Telephone Doctor, but her programs go far beyond basic
~ customer service, The goal of the program is to demonstrate the importance of being an
"ambassador” for your organization. She specializes in giving "how to" techniques based on

= service skills and gain a competitive edge.

=3 Freidman will be discussing sales and customer service from a management point of view.
B She will be a keynote speaker on April 2, 2008. Note: Registration materials will be mailed
soon. So be looking for your packet!

= Official Guide to Wholesaler-Distributor Financial Success--Three-Volume

e

" Set

® ‘Yolume 1—-Exploring the Financial Fundamentals of Distribution is recommended reading
for new hires and employees with little experience in business or wholesale distribution.

* ‘olume 2-Distributor Manager's Guide to Departmental and Branch Financial Excellence
is for managers who need to understand how the financial management approach can
help a distribution business consistently perform in the top quartile of its line of trade.

* \folume 3—Distributor Executive's Guide to the Art of Top-Cuartile Financial Performance
is for seasoned executives who wish to delve deeper into more advanced financial
topics.

Click here for more information and to order.

Be sure to visit the NMDA website.
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